THE AGENDA for our next Meeting of Members
I Wednesday, May 23, 2001

LocATION:  Triumph HOWARD JOHNSON Plaza-Hotel
Keele & 401, North York, ON

TIME/TOPIC: 5:00 PM
Session 1 - “IBM’s eServer Strategy”

sPEAKER: Greg Gulyas, IBM Canada

ABSTRACT: InOctober 2000, IBM sharpened its e-business strategy with the introduction of the IBM
eServer brand. In this session, Greg Gulyas, Vice President of Systems Sales for IBM Canada, will
provide an overview of IBM’s eServer strategy, explaining how this move represents much more than a 1
name change. Greg will describe how IBM’s eServer line enables customers to manage end-to-end growth, G Gul

risks and costs; ensures choice in selecting, building, and deploying applications; and offers leading reg Lulyas
server performance thanksto innovative IBM technologies. Hewill outline the critical successfactorsfor theinfrastructure required to
support e-business applications and discuss what IBM is doing from a product and offerings standpoint to meet these requirementsfor
customers. Greg will also talk about the trends and directions IBM seesin the marketplace and the future of IBM servers and storage.

SPEAKER BIOGRAPHY: Greg Gulyas, Vice President, Systems Sales, joined IBM in 1973 and has acquired a broad business
perspective over his 27 years of experience. Greg has overall responsibility for the Systems Sales organization in Canada, and is
responsible for ensuring IBM’s success in the server and storage marketplace. Greg's prior responsibilities include Vice President,
Product Support Services, where Greg led alarge segment of one of the fastest growing divisions of IBM Canada Ltd.

TIME/EVENT: 6:00PM - TUG Meeting of Members (MoM)

Mingleand network with professional colleagues. A sandwich buffet will beavailable, at nocharge. Tohelp usplan, please
advisethe TUG officeof your intention toparticipate. You can call, fax, or usethe TUG web-sitetoregister, (stating:
name, company, phone number, and number attending.) www.tug.on.ca

TIME/TOPIC:  7:00 PM
Session 2 -"“ V5/R1 Announcements”

sPEAKER:  Kimberly Stevenson, IBM USA

ABSTRACT: What'snew inV5/R1? (Detailsare|BM confidential at presstime.)

SPEAKER BIOGRAPHY: Kimberly S. Stevensoniscurrently the Vice President of Marketing
for IBM’s eServer i Series and Mid Market divisions. Kimberly was appointed to this position
in January of 2001. Her current responsibilities include worldwide product and customer set
marketing, marketing communications, strategy and product portfolio management for the
division. Previously Kimberly was the Vice President of Finance for IBM’s eServer iSeries
Kim Stephenson and Mid Market division. Her responsibilitiesincluded financial operations, supply and demand
planning, budgeting and pricing for the division.

Kimberly joined IBM in 1985 after an intern assignment in RTP, NC as an accountant. She has held several financial
management positionsin IBM including Director of Business Analysisfor Microelectronics and Controller for IBM’s SW
manufacturing unitin Boulder, CO. Kimberly holdsaBSfrom Northeastern University and an MBA from Cornell University.
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ntirprial relationship management sulte

Engage

FULL-CYCLE RELATIONSHIP MANAGEMENT FROM CONTACT TO CONTRACT

Simplify  Secure * Profit * Engage

‘At last!”

A cost-effective solution that provides full-cycle
enterprise Customer Relationship Management from
contact io contract. IBM chose Engage Enterprise
Muonagement Suite as its only Domino-based
inbegrated offering for the entire (Eserver line.
Engage CEM helps increase revenues and reduce
cosis of doing business by helping to make your
COMpany more responsive o Your customers and
partmers, and by shortening sales cycles.

Give your stafl the ability to eficdently manage:

Sales - Auiomate the entire sales process, Track and
report on opportunities. Instantly go from quote o
proposal fo involce.

Marketing - Mecasure market potential. Track
campaign results, Betler focus your activities.

Manaspement - Track and analyze forecasts in
real-time. Instant revenue and profit analysis

Customers - Reiricve vital data in seconds.
Beter uncerstand your cusiomer base,

Customer Service - Track project-related service
activitees, or time and matenal service calls,

Partners - Eazily share information, customer
activities, and keep your partners mtormed.

@ble-One

Systems Inc.

3-100 Campbell Avenue
Kitchener, ON, N2H 4X8

Tal: BOO-451-2253
519-5T0-9100

Fax: 519-570-0511

sales @ ableone.com

wemsLableons . com

Using the power of Lotus® Domino™, Engage
CEM bundled with IBM iSeries {ASM0), x5eries
(Metfinity), or pSeries (R3/6000) Eserver provides
the selution 0 managing vour valved customer data
cificiently, securely, and profitably.

With powerful, customizable, and easy-to-usg

features, Engage CEM delivers efficiency, effectivensss,
and a Return on Investment (RO measured in months,
MW yEars.

IBM selected Engage.
You can benefit from it foo!

It’s about business, not just technology.
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Tall us youwr CAM neads usng
owr 3-minuta onling suneey
{wenw.ableone.com/engage/survey.itml] and we'll
send you a FREE Engage T-shirt, CO and BOMNUS GIFT!
(allaw 4-b wsaks delvany).

Call: BD0-461-2253, axl. 256 = Fax: 519-570-0511
g-mail; sales@ableane, com
{Subject: Engage Promotion)

(Booth #9 & 10)

Free Product Demo seminars coming in May 2001. Please call, or see us at TUG for details.




