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4.  PRESIDENT’S CORNER
      Léo Lefebvre
5.  TUG  BOARD OF DIRECTORS  LIST

 6.  Cover Story:    THE BIRTH OF A NATION: THE iSERIES NATION!
Matthias Schmidt – IBM has recognized the largest, most satisfied, passionate, and
important group of business computers users in the world, by creating the iSeries Nation! This
article will inform you about the new community, and hopefully convince you to join.

 8. CATCHING THE e-COMMERCE WAVE
Eden Watt – Some industries are further along than others, but one thing is clear: Every
industry is moving toward the new medium of Internet e-Commerce. If you have not been
directed to create an e-commerce solution before now, chances are you will soon...

12. TUG CROSSWORD #1 – SOLUTION
Vaughn Dragland  – Here are the answers to the crossword puzzle from the previous issue.

14. WELCOME TO WEB FACING
George Farr & Phil Coulthard  –  This article will explore the role and strategy of
WebFacing, the newest IBM application development tool for iSeries™ programmers.

19. WINNING ATTITUDES FOR CAREER SUCCESS
Mathew Williams – How many people do you know who have great technical skills or
knowledge but never seem to get the success that you would think those attributes deserve?

21. TUG MoM  REVIEW – THE MAY 2001 MEETING OF MEMBERS
Léo Lefebvre  – Léo gives us a re-cap of the last meeting, with excerpts from the
excellent presentations by Greg Gulyas and Kimberly Stevenson.

24. RECAP OF THE 13TH ANNUAL GOLF TOURNAMENT
Richard Dolewski  – Highlights of the TUG Classic, with lots of photos.

28. ADDITIONAL BENEFITS OF BEING A TUG MEMBER
Jay Burford  – Details on the ASTEC “Hot Topics” seminars – free to TUG Members.

29. PROJECT MANAGEMENT TALES  –  A LEAP OF FAITH
Debbie Gallagher – “During the planning stage of the project, the project manager
discovered that the computers in the stores were running an outdated operating system, which
could not support a recent version of a browser client...”

31. COMMUNICATING WITH SAM
Sam Johnston – The thought of using text-to-speech technology to permit road warriors to
access e-mails as easily as voice mails through the phone system is very compelling. Sam
looks at  potential productivity gains from unifying voice and e-mail systems.

36. EXPERTS DICTIONARY
Ken Dafoe – A compendium of terms, definitions and Internet idioms.

38. THE KANJI TRICK
Graham Cromar – A neat trick to move a file with packed fields from MVS to AS/400.

41. TEC  & SHOWCASE REVIEW
Linda Johnstone & Jay Burford  – Highlights of the last conference, with photos.

44. DIGITAL  ART
Bob Jones – “Buzz Fulton & Ruby Overlay Remember Havana”

44. @TUG.ON.CA
Letters to the Editor, and stuff...

46. THE GOLD PAGES
48. BUSINESS INTELLIGENCE  with Jackie

Jackie Jansen – Back to Basics

49. POLO FOR HEART                   50.TUG NOTES
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