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FULL-CYCLE RELATIONSHIP MANAGEMENT FROM CONTACT TO CONTRACT

A cost-effective solution that provides full-cycle
enterprise Customer Relationship Management from
contact io contract. IBM chose Engage Enterprise
Muonagement Suite as its only Domino-based
inbegrated offering for the entire (Eserver line.
Engage CEM helps increase revenues and reduce
cosis of doing business by helping to make your
COMpany more responsive o Your customers and
partmers, and by shortening sales cycles.

Give your stafl the ability to eficdently manage:

Sales - Auiomate the entire sales process, Track and
report on opportunities. Instantly go from quote o
proposal fo involce.

Marketing - Mecasure market potential. Track
campaign results, Betler focus your activities.

Manaspement - Track and analyze forecasts in
real-time. Instant revenue and profit analysis

Customers - Reiricve vital data in seconds.
Beter uncerstand your cusiomer base,

Customer Service - Track project-related service
activitees, or time and matenal service calls,

Partners - Eazily share information, customer
activities, and keep your partners mtormed.
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Using the power of Lotus® Domino™, Engage
CEM bundled with IBM iSeries {ASM0), x5eries
(Metfinity), or pSeries (R3/6000) Eserver provides
the selution 0 managing vour valved customer data
cificiently, securely, and profitably.

With powerful, customizable, and easy-to-usg

features, Engage CEM delivers efficiency, effectivensss,
and a Return on Investment (RO measured in months,
MW yEars.

IBM selected Engage.
You can benefit from it foo!

It’s about business, not just technology.
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Tall us youwr CAM neads usng
owr 3-minuta onling suneey
{wenw.ableone.com/engage/survey.itml] and we'll
send you a FREE Engage T-shirt, CO and BOMNUS GIFT!
(allaw 4-b wsaks delvany).

Call: BD0-461-2253, axl. 256 = Fax: 519-570-0511
g-mail; sales@ableane, com
{Subject: Engage Promotion)



