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 4.  PRESIDENT’S CORNER
Richard Dolewski

 5.  TUG  BOARD OF DIRECTORS  LIST
 6.  Feature Article:  iSERIES PRINTING:

“THE OUTPUT OF e-BUSINESS”
      Mira Shnier – In the past, output almost always meant the 
printed page. With V5R1 on the iSeries, IBM is delivering solutions 

to help you deliver your output to the intended recipient in a variety of methods 
and formats. Mira, our November evening speaker, reviews these solutions.

14. WHAT’S HOT AND NEW IN iSERIES STORAGE?
Nancy Roper – Our matinee speaker at the November MoM 
gives us a preview of her presentation on the new storage 
technologies from the IBM Redbooks, such as LTO tape, 
Storage Area Networks, and fi bre channel.

18. THE AGENDA
Bios and abstracts of our upcoming November 21 speakers and topics.

19. PROJECT MANAGEMENT TALES  –  THE DOG ATE MY HOMEWORK
Debbie Gallagher – “... the determined lack of response led the developer to 
become suspicious that the technical analyst had taken a short cut and not done 
any proper analysis of the problem after all. The project manager was reluctant to 
press further, as he thought the developer was concerned about technical details 
outside her area of expertise ...”

21. COMMUNICATING WITH SAM – Wireless LANs
Sam Johnston – This month’s question for Sam is all about how to optimize 
existing wireless facilities through convergence and expansion. Sam delivers an  
in-depth look at the issues involved, and recommendations for success.

26. WEAK LINKS MAR SECURE MESSAGING SYSTEM
Scott Welch – IT departments have spent the past few years looking at details 
such as the number of bits of encryption or the list of acceptable passwords, while 
ignoring glaring holes in security that are easily exploitable by even the most 
technically-challenged.

28. TUG MoM REVIEW – THE SEPTEMBER 
2001 MEETING OF MEMBERS
Léo Lefebvre – Léo gives us a re-cap of 
the September 19, 2001 TUG Meeting of Mem-
bers, (held at the Howard Johnson Plaza-Hotel) 
with excerpts from the excellent presentations by 
Charles Machalani (V5R1 DB2 UDB), and Kent 
Milligan (iSeries – Thin Client Computing).

31. DIGITAL ART, Mandi D.  – “Event Horizon”
31. IBM ROADSHOW UPDATE, Wende Boddy
32. BUSINESS INTELLIGENCE  with Jackie

Jackie Jansen – Combing High Availability with Data Warehousing
“High Availability and Data Warehousing, a match made in heaven...”

33. THE GOLDGOLD PAGE
34. TUG NOTES
34. INDEX OF ADVERTISERS

Deadline for the next issue: Dec. 7, 2001
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