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 4.  PRESIDENT’S CORNER
Richard Dolewski

 5.  TUG  BOARD OF DIRECTORS  LIST
 6.  Feature Article:  Practise Makes Perfect

“Planning for Disaster Recovery”
      Richard Dolewski – The goal of companies today is to accept 
 no tolerance for downtime in their business. Information is an asset 

  of our company which we cannot afford to lose.
11. THE AGENDA

Bios and abstracts of our upcoming January 23 speakers and 
topics.

12. USING HTTP BEYOND YOUR BROWSER
Lana Ho – This article offers an overview of how one can 
use socket applications to connect with external servers over 
the Internet. All you need is an Internet connection, and a basic 
understanding of socket programs...

14. TUG MoM REVIEW – THE NOVEMBER 2001 MEETING OF MEMBERS
Eveline Gaede – Eveline gives us a re-cap of the November 21, 2001 TUG 
Meeting of Members (held at the Howard Johnson Plaza-Hotel) with excerpts 
from the excellent presentations by Nancy Roper (Storage), and Mira Shnier 
(iSeries Printing Solutions).

17. PROJECT MANAGEMENT TALES – MULTI-LANGUAGE MIX-UP
Debbie Gallagher – The project manager repeatedly tried to convince Standard 
to allow direct communication between Acme and the client for clarifying 
requirements. However, Standard insisted on being the go-between...

19. COMMUNICATING WITH SAM – QoS (Quality of Service) Technology
Sam Johnston – QoS can help you ration bandwidth to ensure that the 
applications that deliver the most to your business get their fair share. QoS will 
not necessarily provide you increased bandwidth, but it will offer you a choice in 
how you use it.

22. REMOTE ACCESS - A CRITICAL PART OF DISASTER RECOVERY
Scott Welch – The critical question for IT managers in charge of disaster 
recovery is how long it will take to get back up and running, and how much data 
your end users will lose.

24. FOUR LESSONS THAT SHOULD CHANGE YOUR BUSINESS
Dave Patterson & Dietmar Kubasta – The underlying lesson of this article: 
“One rarely wants to have to learn from one’s own misfortune.” We cite four 
unique lessons to encourage IT Managers to discuss this issue with their non-IT 
colleagues.

28. BUSINESS INTELLIGENCE  with Jackie
Jackie Jansen – Indexing with DB2 UDB for iSeries
“A database index is very similar to an index in a book. It points you to the pages 
of the database table that you want to loacate. Without an index in a book you 
have to look through the entire book to find what you want. The same is true with 
tables on the iSeries....”

29. THE GOLDGOLD PAGE
30. TUG NOTES
30. INDEX OF ADVERTISERS

Deadline for the next issue: Feb. 8, 2002
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