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 4.  PRESIDENT’S CORNER

 Richard Dolewski
 5.  TUG  BOARD OF DIRECTORS  LIST
 6.  Feature Article:  TEC 2002 CLOSING COMMENTS
    Glenn Gundermann – Glenn happily tackles the awesome 

responsibility of summarizing a year’s worth of work in two pages. 

(Of course a collection of great photos makes his task a bit easier.)

  8. TUG MoM REVIEW – THE MAY 2002 MEETING OF MEMBERS AT IBM
Eveline Gaede  – Eveline gives us a re-cap of the May 22, 2002 TUG Meeting 

of Members, which was held at the IBM Toronto Lab (in Markham.) 

12. THE FOURTEENTH ANNUAL TUG GOLF TOURNAMENT
Wende Boddy  – Sunshine, exercise, good food, great friends, a little healthy 

competition, a chance to win a prize... another perfect day at this year’s TUG Golf 

Tourney!

17. PROJECT MANAGEMENT TALES – UH... WE HAVE A PROBLEM
Debbie Gallagher – The sales representative suggested to the project manager 

that he should push the version four delivery date earlier, and guarantee the client 

a September go-live date. The project manager refused to guarantee an earlier 

completion and delivery date because he knew it was not achievable.... 

19. COMMUNICATING WITH SAM – Call Management: The Missing Link
Sam Johnston – A reader’s problem: “Our current PBX investment has been in 

place for several years, and does not have spare capacity. Further, our experience 

is that the system is not fl exible and is quite proprietary making it diffi cult to link 

to our databases. Our quandary is whether we should try to upgrade the existing 

solution, or migrate to a new more current technology that is IP-based...”  

Sam offers his solution. 

23. THE GOLDGOLD PAGE
Welcome to our newest Gold member – 

24. BUSINESS INTELLIGENCE  with Jackie
Jackie Jansen – CRM Analytics
CRM Analytics embraces all of the activities involved in analyzing customer data 

and then presenting it in a fashion that business users can base decisions on. To 

start to take advantage of CRM Analytics, you do not require a CRM implementa-

tion. All iSeries installations currently collect a fair amount of customer data. This 

data may not all be on the iSeries but it does exist. This existing data should be the 

basis for your entry into customer relationship analytics. 

25. @tug.ca – Letters From our Readers
26. TUG NOTES:
 • Upcoming Events
 • Open Letter to IBM
 • IBM Learning Services
 • TUG Election Results
 • A Few of Life’s Unanswered Questions
 • List of Upcoming COMMON Conference Dates
26. INDEX OF ADVERTISERS

Deadline for the next issue: Aug. 16, 2002 C
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