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  4. PRESIDENT’S CORNER

Richard Dolewski
  6. THE AGENDA

At our next Meeting of Members (MoM), TUG will present 
Mike Warkentin, on “High Availability”; and Brian Bennett, on 

“EDI and the Internet.” (May 21st at the Travelodge Hotel.)
8. Feature Article:  
HA FOR THE REAL WORLD (Where Would You Rather Be?)
Mike Warkentin – What we really need to worry about these days is 
the fact that 90% of all downtime in an iSeries shop is due to planned 
activities like backups, PTFs and operating system upgrades—in other 
words, things that impact continuous operations...

12. TUG MoM REVIEW
Jay Burford – Coverage of the March 19, 2003 Meeting of 
Members, with speakers Mitchell Shnier and Jim Sloan.

18. STRATEGIC EDI AND THE MID-SIZED ENTERPRISE
Patty Brown – Maturing enterprise applications, along with new offerings from 
technology partners, and a better understanding of the competitive imperatives  
and opportunities offered by EDI, is enabling new commercial capabilities for 
mid-sized enterprises. (Plus – EDI case study: Scholastic Canada Ltd.)

24. PROJECT MANAGEMENT TALES – “A Tale of Two Projects”
Debbie Gallagher – The replacement of the financial systems was expected to 
take six months and started two months after the credit card system started, so that 
both systems would go live at the same time. (Best laid plans of mice & men....)

26. COMMUNICATING WITH SAM – Enabling HA With Network Strategies
Sam Johnston – Question: “How can we physically and logically configure our 
system and network to support continuous high availability?"

30. iSERIES TO UNIX - FIRST CONTACT (2nd of a 3-part series) 
Thibault Dambrine – Part 2 deals with some of the basic UNIX 
commands, directories, security and scheduling system.

34. TUG’S TECHNICAL EDUCATION CONFERENCE (TEC) 2003
Glenn Gundermann – Highlights of this year's fantastic 2-day TEC, with a 
comprehensive wrap-up by "Chairman Glenn" and lots of great photos.

38. SETLIBL – A SIMPLE BUT USEFUL UTILITY
Graham Cromar – If you frequently need to change the user portion of your 
library list, in order to accommodate multiple testing and production environments, 
here is a nifty little command routine for you – complete with source code!

39. UPCOMING IBM CONFERENCES
40. BUSINESS INTELLIGENCE  with Jackie 
 (iSeries Integrated File System)

Jackie Jansen – What other server gives you access to UNIX file systems, NT 
file systems, DOS file systems, OS/400 file and library systems and much more, 
all at the same time? What we have in the iSeries shouldn’t be taken for granted.

41. LIST OF FUTURE CONFERENCES
41. THE GOLD PAGE
42. TUG NOTES
42. INDEX OF ADVERTISERS

Deadline for the next issue: June 13, 2003

Next MoM
May 21
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Mitchell  & Jim


