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TUG’s Calendar of 
Upcoming Events

 September 22, 2004 – MoM
  (at IBM Toronto Lab) 
 ►  5:00 Session 1 
  EAM
  Speaker: Mark Buchner 
 ►  7:00 Session 2 
  Websphere
  Speaker: TBA

 Oct. 17-21, 2004 – COMMON 
 2004 Fall Conference, Toronto
 October 18, 2004 – MoM
  (On-site at COMMON) 
 ►  5:00 Double Session 
  Topic 1: Get a a Life
  Speaker: Trevor Perry 
  Topic 2: TBA
  Speaker: Skip Marchesani

 November 17, 2004 – MoM
  (At Woodbine Racetrack)

Door Prize Winners
Congratulations to the winners of 

the door prizes at the May19 MoM (at 
Woodbine)! Jerry Dmytrasz, Terrence 
Enger, Eric Lamont Pearson, Andrew 
Pun, Joseph Tam, and Jack YIN. Thanks 
to IBM Canada and Toronto Users Group 
for the great prizes. Congratulations also 
go to Dean Tucker of Newfoundland & 
Labrador Hydro whose name was picked 
from the entries submitted to the TUG 
website promotion
.   – W. Boddy

User Centered 
Design

IBM WebSphere Development Studio 
Client for iSeries: Research in the 
Toronto Area... IBM is conducting 
special research events in the Toronto 
area and you’re invited to sign up! Your 
Input Counts. Participating in these 
events gives you the chance to have input 
into new products from IBM and would 
give us an opportunity to help ensure 
that IBM’s products will meet the needs 
of real customers. The research is geared 
towards developing iSeries applications 
as well as the WebSphere Development 
Studio Client for iSeries and may involve 
visiting the IBM Toronto Lab (Warden 
Avenue) to participate. Participants will 
receive a dispensation at the conclusion 
of the session for their time.

How to Contact IBM: If you are 
interested, please contact Susan 
Hamilton by e-mail or phone with 
the following information (if you feel 
uncomfortable sending any of this 
information, please feel free to simply 
call Susan with any questions): First 
Name, Last Name, Phone number, E-
mail address, Company/Employer, Job 
Title, WDSC Version, and list other tools 
you use when developing on the iSeries, 
Susan Hamilton can be reach at: Email: 
susanh@ca.ibm.com, Phone: 1-905-
413-2564. (Please leave voice mail if 
unavailable). If you want to be involved 
in future usability studies at IBM, please 
visit www.ibm.com/ucd to sign up!

TEC 2004 Sponsors
In the previous issue, the following 

companies were missing from the list 
of TEC 2004 Sponsors: Many thanks 
to Syntax.net and COSYN Software, 
as well as all of the other sponsors for 
helping to make TEC 2004 such a great 
success!

Letter: TEC Labs -2
Dear TUG:

I attended the 2 labs on Websphere 
(Maintaining ILE RPG/ILE/COBOL 
and WEBFACING). A little rushed but 
a lot to cover. I believe it was worth-
while. It gave me enough to start using 
WEBSPHERE. I hope there will be 
future labs at TUG. This was a GREAT 
IDEA to have a couple of labs. The lab 
was small enough to get your questions 
answered. 
Thanks,
Dexter Chin-Yee
dexter.chin-yee@cgi.com

Letter: TEC Labs
Hi Glenn!

I just realized that I had not gotten back to 
you on evaluating the labs at this year’s 
TUG conference. The labs were GREAT! 
This would definitely be an offering to 
repeat in the future, on whatever current 
topics are suitable. I was very pleased 
to get some hands on with the RSE and 
Webfacing products, and felt like I came 
back to the office with new knowledge 
that I can apply immediately. Please do 
more of this in the future! 
Val Sanderson, Manager of Application 
Development, Erb Group of Companies 
vsanderson@erbgroup.com 


