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Featured iNSIDE:

iSeries Education at Seneca College  
	 (Andre Berns & Tom Bartsiokas)

Network Gateways (Joan Burek)

 Unsupported OS Migrations 
	  (Garth Tucker)

Websphere (George Farr & Phil Coulthard)
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Jan. 18 Meeting:

Richard 
Dolewski
4:00 pm “iSeries Best Practices”

Plus:

Karen McGregor 
with Charles 
Machalani 
(from the the world of Microsoft)

7:00 pm “iSeries & .NET 
Interoperability”

www.tug.ca

$12
$9
£5
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By Léo Lefebvre, 
President, Toronto Users Group for iSeries

Ph
o
to

 b
y 

V
au

g
h
n
 D

ra
g
la

n
d

L
ast year, our regular meeting place 
(Travelodge Hotel, on Keele at 
Highway 401 � formerly known 
as Triumph Hotel) closed down 

to be converted in into �an innovative 
condominium residence�. �anks to our 
good relations with the hotel personnel, 
we were able to quickly �nd a replacement 
location. Since last March, we have been 
using the Meridian Banquet Hall (also on 
Keele � but about ten blocks South of the 
hotel and Highway 401.) 

In our quest to satisfy as many members 
as possible, the TUG Board has decided 
to test a few other meeting locations, to 
�nd out which one works best for you. 
For the next two meetings our plans are 
to travel a bit West of Toronto and try out 
the magni�cent facilities at ��e Living 

Arts Centre� in Mississauga � 4141 
Living Arts Drive.

A few TUG Directors toured the premises 
weeks ago and were delighted by what 
they saw. Many rooms of various sizes 
are available on three levels. For our next 
MoM (on January 18) we have reserved the 

�Rogers �eatre� on the main �oor of the 
building. 

Besides the abundance of rooms at the 
Centre, one big advantage is the great 
parking facilities. Parking is free. �ere 
are plenty of parking spaces outside but 
there is also a huge underground parking 
garage (free as well!). Don�t forget, in 
January the temperature is normally quite 
cold, so parking under the building will 
be very welcome.

Another advantage of �e Living Arts 
Centre is its proximity to a Mississauga 
Transit bus terminal at Square One 
Shopping Mall. To take a look at 

��e Living arts Centre� facilities, 
direct your internet browser to: www.
livingartscentre.ca. You should get all 
the information you need about this 
fantastic place. From our database, we 
can see that many of our members live 
and/or work in Mississauga. We hope we 
will see more of them at our meetings.

By trying �e Living Arts Centre, it 
does not mean that TUG is moving 
all of its meetings to Mississauga. A�er 
Mississauga, we will try other location(s) 
around Toronto as well. If you have a 
suggestion for an alternate location, send 
me a note at leo@tug.ca. We will certainly 
consider all ideas. Remember, easy access 
by car and by public transit, plus free 
parking, are most desirable.

So, on January 18 let�s all meet in 
Mississauga, where Richard Dolewski will 
talk about �Best Practices for the iSeries.� 
(Notice the early starting time � 4:00 
pm.) �en, at 7:00 pm, Karen McGregor 
and Charles Machalani (from Microso� 
Canada) will present an overview of the 
technologies and architectures that iSeries 
customers are using to integrate with the 
Microso� .NET platform.

Again, another meeting not to be missed 
� and come in numbers to make your point 
about the Mississauga location.� T<G

LØ o Lefebvre

JANUARY 2006
PRESIDENT’S CORNER
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Directors

Burford, Jay (416) 226-3369 jburford@astech.com

Duffy, Dan (905) 940-1814 dduffy@midrange.ca

Lesiw, Bohdan (Chili Bob) (905) 789-3722 blesiw@gesco.ca

McNally, Kimberly (905) 940-1814 kmcnally@midrange.ca

Rajendra, Kumar (416) 979-3300 rajendra.kumar@aon.ca

Sadler, Ken (416) 424-6305 kennethsadler@sympatico.ca

Saleh, Aziz (416) 862-0430 aziz.saleh@cgi.com

Past President 

Gaede, Eveline (519) 658-5154 evelineg@challenger.com

Association Manager

Boddy, Wende (905) 607-2546 admin@tug.ca

IBM Liaison

Quan, Stephen (905) 316-8310 squan@ca.ibm.com

Associates

Campitelli, Ron (416) 616-7812 ronc@tug.ca

Dragland, Vaughn (416) 622-8789 vaughn@tug.ca

Dryer, Loretta (416) 667-5647 ldryer@toromont.com

Jowett, Ed (905) 936-3031 edjowett@sympatico.ca

Moussa, Inass (905) 451-1630 imoussa@smurýt.com

TUG eServer magazine

is a regular publication of the Toronto Users 
Group for iSeries (TUG), and is distributed to 
members and industry associates six times per 
year. It contains updates on activities of the 
users group, as well as articles from members 
and non-members, which are of general interest 
to the �eServer community.� All rights reserved. 
Articles may be reprinted only with permission. 
Manuscripts should be submitted to the Editor 
via email. (See address below.)

TUG is a not-for-pro�t organization that 
promotes knowledge of the IBM iSeries,  i5,  
AS/400, and other midrange technologies.  
�uestions about the users group, and subscription 
enquiries, should be directed to our Association 
Manager, Wende E. Boddy, at the TUG o�ce:  
36 Toronto Street, Suite 850, Toronto, 
Ontario, Canada M5C 2C5.
Phone: 905-607-2546   Email:  admin@tug.ca
Toll Free: 1-888-607-2546   Fax: 905-607-2547

Editor: Vaughn Dragland, ISP, PMP
Phone: 416-622-8789   Fax: 416-622-4422
Email: vaughn@tug.ca

Advertising: Ron Campitelli
(Volume and continuity discounts are available.)
Phone: 416-616-7812   Email: ronc@tug.ca

Distribution: Wende E. Boddy
Phone: 905-607-2546   Email: admin@tug.ca

Current Circulation: 4,800

Deadline for the next issue: 
Friday, February 10, 2006

™

Publishing and
Graphic Design 
Eclipse Technologies Inc.
416-622-8789
www.e-clipse.ca

Printing and Binding
Amanda Graphics Ltd.
416-497-0500
www.amandagraphics.com

Clip Art
' So�key Int. Inc. 

Cartoons
�e 5th Wave 
by  Rich Tennant
(978) 546-2448
www.the5thwave.com

Mailing
Grant�s Mailing 
Services  Inc.
905-624-9082

Printed in Canada
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Matinee Performance
With Trevor Perry in town to talk to us about 
SOA, we felt that we had to avail ourselves 
of this opportunity to hear one of Trevor�s 
non technical presentations as well. To this 
end, Trevor presented the latest addition to his 
catalogue: GET OVER IT!

In this piece Trevor presented us with 15 
questions, that we answered using the crayon (yes he gave us 
crayons!) and paper provided. �e answers were ranked 1-5, based 
on the following legend: (1) Trevor is a big liar. (2) I don�t think he 
is right. (3) Hmmm�he might be right. (4) Wow! I didn�t know 
that. (5) Heck. I already knew that.

�e essence of this presentation is that we are surrounded by lies, so 
GET OVER IT. Now this is not as negative as it �rst appears. To 
illustrate this point, we were given the example of air bags. Have 
you ever noticed that in the movies, whenever the air bags deploy 
during a car accident they stay in�ated for an extended period of 
time? Trevor informed us that in reality the air bags actually de�ate 
relatively quickly. As proof he o�ered a photo of his previous vehicle 

� make and model unknown.

An informal poll showed that many in the audience claimed �they 
already knew that� to the majority of the questions. �is light-
hearted session was a great warm-up for the more serious topics 
scheduled for the rest of the meeting . . .

TUG Presents a Triple Feature

Toronto Users Group presents: 
Triple Feature 

Trevor Perry / Robert Eckersley / Trevor Perry 
One Night Only

I
f there was a Marquee above the Meridian Banquet Hall on 
November 23rd, it would have looked something like this:

3:30 speaker Trevor Perry TUG MoM � Meridian Banquet Hall � No�ember 23, 2005

�   at le�:  TUG�s IBM Liaison Stephen �uan with IBM jacket prize winner Mario Villaveces and TUG President LØo Lefebvre

THE NOVEMBER 2005 MEETING OF MEMBERS
MoM REVIEW

Stephen Bingham
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Second Act
Joining us for the second session of 
the evening was Robert Eckersley 
of Information Builders, with a non-
commercial commercial on ��e 6 Rules 
for Practical Business Intelligence.� Due to 
conditions beyond our control, Robert�s 
usual co-presenter Joe Walsh was not able 
to be with us this evening. 

Rule #1 � Know your audience. Robert 
has broken the user community down into 
3 core groups � (1) Power Users: more 
technical than business. Able to create 
reports and queries from scratch. �is group 
accounts for 3% of the user community.  
(2) Analysts:  50/50 Business vs. Technical 

� capable of using a tool to perform analysis 

and �nd answers. �is group accounts 
for 12% of the user community.  (3) Non 
Technical Business Users: Data driven 

� access must be easy. �is group accounts 
for 85% of the user community.

Rule #2 � Plan for Practical Deployment.
Understand the various methods available 
for getting information to your audience 

and work on the simplest 
method �rst. By this we 
mean the fewest number 
of mouse clicks possible.

Rule #3 � Develop a culture 
of Measurement. Put People 
in charge of metrics. Ensure 
everyone understands the 
metrics they a�ect and 
how that in turn a�ects the 
strategy of the organization. 
Example: Sales are up, but 
pro�ts dropped � why? 
Returns are up.

Rule #4 � Make the 
Information Useful. A 
single piece of information 
does not paint an accurate 
picture. �e total sales for 
a quarter do not indicate 
if the company did well or 
not. Add in the sales �gures 
for several quarters and the 
picture starts to come into 
focus. Provide a comparison 
to the previous �scal year 
and now you�re in color!

Rule #5 � Ensure 
collaboration between IT 
and Business. �e proper 
collaboration between IT 
and the business will ensure 
that the IT department can 
support the applications 
that the users need. If IT 
has too much control then 
the end user may get lost 

in the shu�e. If the users have too much 
control then IT may loose the ability to 
properly support the environment.

Rule #6 � Expect Change and Make 
Improvements. Change is a constant. 
Reduce ad-hoc requests by making frequent 
requests part of your standards list.

Intermission
Our president LØo Lefebvre announced 
that the location of the January Meeting 
of Members will be the Living Arts Centre 
in Mississauga. Glenn Gundermann 
introduced the TEC 2006 committee and 
informed those in attendance of what�s 
new at TEC for the coming year. A�er the 
dinner break LØo re-introduced Trevor 
Perry for his session on SOA � Service 
Oriented Architecture.

Top Billing
Trevor started his presentation by reviewing 
many of the confusing and con�icting 
de�nitions of SOA in the media these days. 
�e problem is that everyone has a slightly 
di�erent way of understanding and hence 
describing SOA. But in the end it comes 
down to an architectural concept that 
de�nes the use of �services� to meet the 
needs of users.

Services were de�ned as the transformation 
of applications into component business 
processes. �ere are four criteria for SOA:

(1) Componentized: Use standardized 
services interfaces for applications and 
resources.

(2) Interoperable: Allow easy information 
exchange.

(3) Modular: Allow for the components to 
be mixed and matched to meet the needs 
of the user.

(4) Scalable: Provide the user with a basic 
set of tools that are fully integrated into 
their environment, with the ability to add 
additional resources as the need arises.

To try bringing the concepts of SOA 
together in a fashion that was easy to 
understand, with out all of the hyperbole, 
Trevor used his unique sense of humour to 
explain SOA with a visual demonstration. 

Curtain Call:  
Adding a Business Process
Prior to the start of the session, Trevor 
had placed several items throughout the 
room. �ese included �le folders with 
coloured tabs, boxes, and building blocks. 
To illustrate the concepts of SOA, Trevor 
�rst had us conceptualize our existing 

5:00 speaker Robert Eckersley
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environments by running pieces of yarn 
from a central location at the front of 
the room to those in possession of the 
boxes handed out previously. As each 
connection was made, the box was moved 
to the front of the room and was taped to 
the other boxes. �e end result was less 
than pretty. 

To illustrate SOA, Trevor called out the 
various colors of the building blocks that 
were scattered around the room. As each 
color was called out, the yarn was run 

out again, however this time volunteers 
collected the building blocks and brought 
them to the front of the room. We were able 
to see that getting the next building block 
or business process was less cumbersome 
than in the previous example.

At the end of the day, before starting to 
implement SOA, Trevor recommends 
putting a seasoned architect in charge of 
the project. Do lots of research, including 
reading up on all of the vendor hype. It will 
pay o� in the end. 

Dénouement
�ank you to both Trevor Perry and Robert 
Eckersley for a great evening!

I hope you had a very Merry Christmas and 
a Happy New Year. See you on Wednesday  
January 18th  at the Living Arts Center in 
Mississauga.� T<G

Stephen Bingham is a Technical 
Analyst for CGI, and is also the 
TUG Secretary. He can be reached 
at stephen.bingham@cgi.com.

7:00 speaker Trevor Perry �SOA transporter� Kathy Gregson Door prize winner Ken Davis

Audience participation � demonstrating SOA vs. legacy architectures
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iSeries & .NET 
Interoperability
7:00 pm Session Abstract
Karen McGregor and Charles 
Machalani from Microso� Canada 
will provide an overview of the 
technologies and architectures that 
iSeries customers are using to integrate 
with the Microso� .NET platform, 
with a focus on real-world examples 
and scenarios. We will also provide a 
technology update on the latest release 
of Visual Studio 2005 and .NET 2.0 as 
it relates to the iSeries customer.

Biography 
on Karen 
McGregor
As a key member of 
the Microso� .NET 
team, Karen is re-
sponsible for enter-
prise architecture 
and deployment of 
.NET. Karen has ex-
tensive experience in enterprise application 
development, implementation, infrastruc-
tures, availability architectures, and legacy 
system interoperability. Her work focuses 
on enabling Microso��s largest Canadian 
customers in the evaluation and deploy-
ment of .NET applications. 

Based in Toronto, Karen has more than 
10 years of experience in deploying enter-
prise-scale applications on Unix, MVS, and 
Microso� platforms. 

Best Practices for 
the iSeries
4:00 pm Session Abstract 
Do you have a new iSeries or have you 
had one for a while? Is your system set 
up correctly?  Best Practices is all about 
meeting IBM system compliance and more 
importantly � ensuring your system is 
setup to achieve optimal results. Business 
process controls for systems management 
will also assist in meeting SOX audit 
objectives if implemented correctly.  �is 
session will exam the Operating System, 
Backup & Recovery (BRMS), LPAR, 
Security and Change Control.   Pass your 
own audit before some external auditor 
tells you otherwise.

Biography 
on Richard 
Dolewski
Richard Dolewski 
is a certi�ed systems 
integration specialist 
and disaster recov-
ery planner. As vice 
president for techni-
cal and contingency services provided by 
Mid-Range, he has extensive experience 
in disaster recovery planning, backup 
& recovery program design, and high 
availability. Richard has implemented a 
variety of business continuity solutions 
for customers in Canada, the U.S. and 
Mexico. He has supported 14 computer 
room disasters, and conducted over 150 
disaster recovery tests. Contact Richard 
at rdolewski@midrange.ca

Biography 
on Charles 
Machalani
Charles brings more 
than 28 years of IT 
related experience 
in addition to 
his prior role as 
Microso��s Senior 
Product Manager for Host Integration 
Server and BizTalk Adapters. Prior 
to joining Microso�, Charles also 
worked with multiple Microso� and 
IBM business partners providing 
Web-based technologies to IBM host 
systems to a variety of vertical markets. 
Charles also spent more than 10 years 
with Burroughs/Unisys in a variety of 
positions involving systems engineering, 
sales, and consulting and systems 
integration within the company�s 
EMEA Division. 

Charles has skills in both leading and 
contributing to the design; development 
and testing of distributed applications 
based on the Microso� .NET platform 
and associated technologies. His specialty 
is in Business Process Automation and 
IBM Host Integration technologies 
with a focus on Host Integration Server 
with which he worked closely with as 
Product Manager. He has considerable 
experience in the design and delivery 
and support of a variety of Information 
Systems and associated applications using 
predominately Microso� platforms.

WEDNESDAY, JANUARY 18, 2006  

Time Event

4:00 Best Practices in 
iSeries – Richard 
Dolewski

6:00 Intermission / MoM
(Complimentary  Buffet)

7:00 iSeries & .NET 
Interoperability 
Karen McGregor & 
Charles Marchelani

AGENDA

Remember to register with the TUG ofýce!
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Next MoM Location

Living Arts Centre Mississauga 
(Rogers Theatre) 
4141 Living Arts Drive,  
Mississauga ON  L5B 4B8  
Hwy 403 & Hwy 10,  
West of Square One 
(Free underground parking)


