
BRAINS II SERVICE
CONSOLIDATION—ONE
CALL DOES IT ALL.

Hardware consolidation always
boosts performance, efficiency
and manageability. Yet, companies
need to recognize that Service
Consolidation delivers even more
of these benefits. Additionally,
Service Consolidation from
Brains II provides the foundation
for hardware consolidation.

Manufacturers aren’t always the
best sources of service. Having
each supplier service its 
equipment costs more and creates
performance inefficiencies in 
heterogeneous networks. 

Multi-vendor Service Consolidation
from Brains II can save you 30%
to 40% on maintenance costs
and simplify management with
only one contract and one number
to call. 

CONTACT BRAINS II TODAY
Toll Free: 800.Brains2 (800.272.4672)
Email: info@brainsii.com
Web: www.brainsii.com

MANAGING MULTIPLE

MAINTENANCE
PLANS 

COSTS ME TIME AND
MONEY
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President’s Corner
Greetings from Toronto! 

By Léo Lefebvre

4
Directory of Directors
Contact information for TUG’s key contributors 

5
TUG MoM Review — May 2007
Our meeting at the Sheraton Parkway featured two fabulous 
speakers — Jackie Jansen and Randall Munson. 

By Rick Phillips, Francisco Caringal, and Jim Hilchey

10
First TUG/Seneca College Student Achievement 
Award Presented
At TUG’s May Meeting of Members, Seneca student Stephen Wood received the first TUG/
Seneca CollegeStudent Acheivement Award. 
By Tom Bartsiokas

13
A Note from Stephen Wood 
Feedback from the first TUG/Seneca College Student Acheivement Award winner. 

15
Second TUG/Seneca College Student Achievement 
Award Winner Announced 
This award will be given each semester at Seneca College, so the second winner has already been 
determined. Juliet Mathew will receive her award at TUG’s September meeting.  

16
COMMON Seminar Series a Success in Mississauga 
The recent joint COiN / COMMON / TUG one-day education seminar “A Deep Dive into 
iSeries Access for the Web” featured subject matter expert Carol Miner. 

By Stephen Bingham 

17
Isolated Thunder Storms 
... failed to materialize — leaving us with yet another  
incredibly perfect day of golf at TUG’s 19th  
Annual Golf Tournament. An early morning  
shotgun start at Glen Eagle got things going,  
and the good times rolled right on through the  
late afternoon awards banquet. 

By Wende Boddy 

20
Golf Sponsors 
Many thanks to our generous sponsors who made this day possible!  

24
COiN Meeting Review 
Highlights of the May 7, 2007 Central Ontario iSeries Network meeting in Kitchener 

By Glenn Gundermann 

25
Wende to Retire 
We are all sad to hear that TUG Association Manager Wende Boddy will be leaving us next year, 
as she ditches us for the open road.

26
Jackie’s Forum 
Referential Integrity 
What I would like to do in this column is describe referential integrity at a fairly high level and 
then drill down into specifics and implementation in future columns. 

By Jackie Jansen

27
The Gold Page
Directory of TUG’s elite “Gold Members”

28
TUG Notes
Things you need to know — including the list of upcoming events 
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