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BRAINS II SERVICE
CONSOLIDATION—ONE
CALL DOES IT ALL.

Hardware consolidation always
boosts performance, efficiency
and manageability. Yet, companies
need to recognize that Service
Consolidation delivers even more
of these benefits. Additionally,
Service Consolidation from
Brains II provides the foundation
for hardware consolidation.

Manufacturers aren’t always the
best sources of service. Having
each supplier service its 
equipment costs more and creates
performance inefficiencies in 
heterogeneous networks. 

Multi-vendor Service Consolidation
from Brains II can save you 30%
to 40% on maintenance costs
and simplify management with
only one contract and one number
to call. 

CONTACT BRAINS II TODAY
Toll Free: 800.Brains2 (800.272.4672)
Email: info@brainsii.com
Web: www.brainsii.com
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By Léo Lefebvre, 
President, Toronto Users Group 
for System i
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S
ummer is here. I can feel it. And 
TUG’s 19th Golf Classic—right 
on June 21st—was the perfect 
transition between a great TUG 

season and this sunny, hot season. 

Looking at the past agenda, we could say 
that the 2006/007 TUG season really had 
two annual golf tournaments: September 
14th, 2006 and June 21st, 2007. But, we 
should also say that (technically) the 
previous season had no golf tournament. 
Check out the notes and pictures from our 
latest outing, later in this magazine. 

As I predicted in my September 2006 
column, TUG’s 22nd season was fantastic 
from the beginning to the end. We had 
five great Meetings of Members with ten 
remarkable speakers and topics. And, who 
hasn’t heard about our fantastic 14th annual 
conference—TEC’007 (Education: Shaken 
Not Stirred)? With 70 sessions presented 
by 40 speakers—what a conference it was! 
And don’t forget about the full day at the 
IBM Toronto Lab, making the conference 
a three-day event. Thanks to IBM for 
supplying more than 20 speakers and 
hosting the lab day. Hats off especially to 
IBM’s George Farr, Linda Cole, David 
Muir, and their respective teams. 

We also went “Back to School” with our 
all-day event at the Seneca College lab last 
October, where many of you had great fun 
going through the exercises setup by the 
Seneca College teachers. 

Speaking of Seneca College, this past 
season will also be remembered for the 
consolidation of TUG’s relationship with 
the college. In January 2006, André Berns 
gave Wende Boddy and me a tour of the 
Seneca campus at York University. We were 
impressed! During a subsequent visit, I met 
Russell Pangborn (another teacher at the 
college) and eventually met Evan Weaver, 
Chair of the School of Computer Studies. If 
you read my March 2007 column, you will 
see the reasons behind our mutual interests. 

This issue of the TUG Magazine is again 
dedicated to Seneca College and the 
recipients on the newly created TUG/
Seneca College Student Achievement 
Award. Later in this magazine, Tom 
Bartsiokas writes about the award created 
from the TUG/Seneca College relationship. 
This award is presented at the end of 
each term to the student who obtained 
the best overall achievements in his/her 
iSeries Business Application Developer 
certification. Great reading—don’t miss it! 

You never know—your next employee could 
be a Seneca College graduate. Why not? If 
your company is interested in hiring co-op 
students, that could also be discussed. 

Next Season
As usual, even during the summer, your 
TUG team is still hard at work, planning 
the upcoming season. Those of you who 
read Kathy Gregson’s June edition of the 
IBM iSay newsletter noted that Dr. Frank 
Soltis is coming to Canada during the first 
two weeks of October. Kathy and IBM have 
contacted all the Local Users Groups in 
Canada and offered collaborative sessions 
for that occasion. So, at this point in time, 
TUG is planning a special session of the 
2007/08 season on Wednesday October 
3rd, and the next issue of this magazine 
will have all the information about Frank’s 
Canadian Tour. 

If you would like to receive Kathy’s regular 
iSay newsletter just send her a note at 
kathyt@ca.ibm.com. She will be happy to 
put you on her mailing list. (Then make 
sure that your e-mail server does not reject 
mail coming from Kathy as “spam”.) 

At our last Meeting of Members, on May 
30th, we hosted Jackie Jansen and Randall 
Munson. (For more details, see the May 
MoM review, later in this magazine.) 
Incidentally, I asked people to include the 
location they came from to attend that 
meeting, on their “meeting evaluation” 
sheets. The results of that quick survey 
should help in selecting the location for 
our next meetings. But, even though it 
was our most attended meeting in many 
years, not every TUG member had the 
opportunity to participate in that survey. 
So, when you receive this magazine, TUG 
will be conducting a survey on its Web site 
to find out from its members (and others), 
what would be their location of choice. Be 
sure to take part in that survey at www.tug.
ca/survey. 

See you at our next meeting, and have a 
great summer vacation!   TG

Léo Lefebvre

JULY 2007
PRESIDENT’S CORNER
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MOM: May 2007

By Rick Phillips, Francisco Caringal,  
and Jim Hilchey

T
he May 2007 Meeting of Members 
(MoM) was held at the Sheraton 
Parkway North in Richmond Hill on 
Wednesday May 30, 2007. It started 

at 5:00 pm, and included presentations 
by Jackie Jansen from IBM, followed by 
dinner and networking at 6:00 pm, and 

concluding with a presentation by Randall 
Munson of Creatively Speaking® at 7:00 pm. 
This event was sponsored by RJS Software 
Systems Inc. 

IBM DB2 Web Query for 
System i
The evening started off with a product review 
for IBM DB2 Web Query for System i. 
The presenter was Jackie Jansen who was 
also celebrating her 30th anniversary with 
IBM that week. This was belied by the level 

of excitement and exuberance displayed 
by Jackie, which apparently is her natural 
demeanour from those that know her. This 
level of passion and the knowledge she has 
of the product, brought a high degree of 
interest and excitement to the audience as 
well. The product itself was well-received by 
the audience (and frankly was felt by most 
to be overdue to the market.) 

The Web query product allows for dynamic 
creation of both transactional and analytical 

reporting from the iSeries 
[System i.] This product will be 
replacing the Query/400 tool 
that will be sun-setted by IBM. 
It includes integration with 
other tools such as spreadsheet 
and graphing, as well as having 
OLAP capabilities. When data 
is exported to Excel, the tool 
also brings the calculations 
(not just the values) into the 
worksheets it creates. 

Web Query also runs on the 
Web server that exists on all 
AS/400, iSeries, and System i 
boxes and doesn’t require 
the administration or setup 
of the other Web servers (e.g. 
HTTPServer, Apache, or 
WebSphere.) This makes setup 
and use simpler for the System i 
user base as well as system 
administrators. 

IBM DB2 Web Query for 
System i is expected to be 
available by the end of summer 
2007 and is currently in beta 
at some locations. More 
information on this product 
can be found at http://ibm.
com/systems/i/db2.

Jackie Jansen can be reached at 
jjansen@ca.ibm.com. 

Jackie Jansen
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Magic of System i:  
What IBM Will Never Tell You
Next on the agenda, Randall Munson brought his professional 
experience in education, presentation, comedy, ventriloquism, 
and magic together with his 20 years of IBM experience; for 
a passionate presentation of how IBM should improve their 
marketing strategies around the most powerful computer 
system on the planet, the System i. 

Randall has worked with Jackie at IBM, and also has an 
intimate understanding of the System i. He has led research and 
development of this platform at the IBM AS/400 Laboratory 
in Rochester, Minnesota. His numerous awards in professional 
speaking and technical background on the platform bring an 
air of authority to his presentation that is immutable. The 
audience consisted mostly of fairly to highly technical iSeries 
professionals that would garner an instant respect of Randall 
from his dialogue on the platform. 

Randall covered topics from Cost of 
Complexity to  Cost of Ownership, and 
other Return of Investment (ROI) concerns 
from most managers, in presenting the value 
of the System i platform in comparison 
to the competition. He marries this 
information with invaluable insights on 
conducting a successful presentation, from 
studies on conducting presentations with 
success; that he also instructs as part of his 

“Creatively Speaking” training programs. 

The results of the audience evaluation survey 
submitted after this presentation were a 
resounding 100% that they would like 
to see Randall back. The overall program 
rating was “Poor 0%, Fair 0%, Good 4%, 
Excellent 96%”. 

Other comments included, but were not 
limited to:

“Brilliant, inspirational, funny 
and enlightening all at the 
same time! 

“Randall makes you look at 
things a whole new way!  
Excellent presentation.”

Randall Munson
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Handout from Munson’s presentation: “Integrated Architecture”
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508 Meadow Run Drive SW, Rochester MN 55902-2337 USA

Phone and fax: 507-286-1331 or 1-800-294-1331

e-mail:Randall@CreativelySpeaking.com

Web site: www.CreativelySpeaking.com
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May 2007 TUG MoM speakers Randall Munson and Jackie Jansen

“Engaging, excellent and 
reinforced the need to 
creatively promote [the] 
system.”

“Randall gave me the value 
of correct marketing.  
Excellent and very 
entertaining!”

“EXCELLENT.  I never 
looked at my watch 
once!  Humourous, direct 
messages, lots of visual 
aids.”

“Excellent.  Every level of 
experience can benefit from 
Randall.”

“Very entertaining and 
extremely informative.  
Excellent presentation with 
humor.”

Randall Munson can be reached at 
Randall@CreativelySpeaking.com or 
you can visit his web site at http://www.
CreativelySpeaking.com.

©

munsonrandallmunson
c r e a t i v e l y s p e a k i n g ®

508 Meadow Run Drive SW, Rochester MN 55902-2337 USA

Phone and fax: 507-286-1331 or 1-800-294-1331

e-mail:Randall@CreativelySpeaking.com

Web site: www.CreativelySpeaking.com
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The Cost of Complexity

The cost of managing IT infrastructure is larger
and growing faster than initial purchase costs
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The cost of managing IT infrastructure is larger 
and growing faster than initial purchase costs
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In Summary
Follow Jackie’s passionate instructional 
presentation with the extremely entertaining 
and educational presentation of Randall’s, 
and you have a very exciting TUG MoM 
experience overall. It was also interesting to 
note that each speaker introduced the other, 
due to their years of working together and 
mutual respect and admiration. According 
to TUG President Léo Lefebvre, “This was 
the best meeting in more than 5 years and 
the best May meeting in at least 15 years!” 
 TG

Reviewers’ Profiles
Rick Phillips has been in the IT field since 1984 specializing in IBM 

midrange systems since 1986. He is currently a Business Systems Analyst 
with Maple Leaf Foods within the Integration Competency Centre (ICC) 

which also focuses on Enterprise Application Integration (EAI). He can be 
reached at phillirb@mapleleaf.ca or by phone at 905-285-5669. 

Francisco Caringal has been in the IT field since 1979 specializing in IBM 
midrange systems since 1981. He is currently a Development Team Leader 

with Maple Leaf Foods within the Integration Competency Centre (ICC) 
which also focuses on Enterprise Application Integration (EAI). He can be 

reached at caringfc@mapleleaf.ca or by phone at 905-285-5741. 

Jim Hilchey has been working in the IT field specializing in IBM midrange 
systems since 1982 with 13 of those years as a consultant. He is currently 

the Manager of e-Business for Maple Leaf Foods with his team focusing 
on web development for the corporation. He can be reached at hilchejr@

mapleleaf.ca or by phone at 905-285-5576. 

Randall Munson’s session was sponsored by 
RJS Software Systems, Inc.,  

a leading developer of iSeries/System i 
document managent, report automation, 
and data integration software that allow 

businesses to improve productivity, make 
better decisions, and save money. 

Rick Phillips, Francisco Caringal, and Jim Hilchey
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L-R: Russell Pangborn, Seneca College Professor; Stephen Wood, recipient of the first TUG/Seneca College Student Achievement 
Award; and Léo Lefebvre, TUG President; at the TUG Meeting of Members March 21, 2007 Living Arts Centre Mississauga

By Tom Bartsiokas

Membership has its 
privileges, just ask 

Stephen Wood...

T
he 21-year-old Seneca student is the 
newest card carrying member of the 
Toronto Users Group (TUG) after 
winning the TUG award as the top 

iSeries business application developer at 
Seneca’s School of Computer Studies. 

“Winning this award was great news,” says 
Stephen. “Having the opportunity to meet 
and network with all the corporations 
and individuals involved with TUG is 
absolutely fantastic.” 

Stephen, a recent graduate of Seneca’s 
Computer Programming and Analysis 
program, earned the award for his work in 
the College’s new iSeries Course, iSP606—
a professional development course that 
allows students to work on independent 
projects with external companies. 

Stephen and his team spent three months 
creating a fully interactive point-of-
sale system for businesses called iShoe 
Emporium, which was overseen by IBM. 

“It’s funny, coming into the College I really had 
no idea about iSeries business applications. 
Through my studies at Seneca I just grew an 
interest and seemed to excel.” 

Students studying in Seneca’s Computer 
Programming and Analysis program have seven 
iSeries professional options to choose from. 

They include: Business Applications using 
COBOL, Business Programming using Java, 
DB2 (Universal Database for the AS/400), 
DOMINO Designer and LOTUS Notes, 
Business Applications Using Java, Business 
Applications using RPG IV and Web 
Services Architecture. 

All of the courses are designed to train 
students to analyze, design, code and 
support applications in a distributed 
processing environment using the IBM 
iSeries line of computers. 

First TUG/Seneca College 
Student Achievement Award
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$50 a day cost based on iTera HA licenses, basic configuration of System i Model 520, installation, training, and one year of software maintenance/support when purchased through an IGF three-year lease. 
© Copyright 2007, Vision Solutions, Inc.  All rights reserved. IBM, eServer, and iSeries are trademarks of International Business Machines Corporation

HA for $50 a Day? You Bet.

Includes a System i 
Model 515!

No time for downtime? No budget? 
No problem. No kidding.
}  Lowest Cost of Ownership—our HA solutions bring 

fast ROI to any size company! 
}  Greatest Ease of Use—our HA solutions are powered 

by a host of autonomic features!
}  Most Peace of Mind—our HA solutions provide the 

most reliable mirroring and switchover processes 
in the industry!

Call 800-957-4511, 801-799-0300, or visit 
www.visionsolutions.com

“From the beginning, our goal has been to 
continue to improve and expand the iSeries 
curriculum at Seneca,” says Professor 
Russell Pangborn, who is responsible for 
designing the iSeries curriculum at the 
College and the idea of presenting an iSeries 
award for the top graduating student. “This 
training has allowed our students to develop 
the expertise to work on this platform, and 
to make successful careers for themselves.” 

Last semester Russell had some of his 
students compete in IBM’s System i 
Innovation challenge competition. 

The two-month contest tested students’ 
web research, web application development 
and technical writing skills. 

When it was all said and done, the Seneca 
media team, which included students 
Kinturajsinh Vaghela, Saeid Soltani and 
Ali Pourmoghaddam, finished in third 
place, earning each student an Apple iPod 
and the opportunity for two of them to 
present their applications at a recent TUG 
meeting of members. 

“It was a great honour for our students to be 
able to attend a TUG meeting and bring 
something of value to the membership,” 
says Russell. “The IBM competition and 
groups like TUG illustrate to the students 
that there is a strong iSeries presence in 
Toronto and across North America. As a 
community we need to continue to work 
hard to promote this training to future 
students.” 

Léo Lefebvre, President of TUG, agrees. 
Part of the reason why his membership 
introduced the TUG award this year was 

to help promote the iSeries community to 
students. 

He says unlike other 
colleges and universities 
that do not offer iSeries 
training in their 
curriculum, Seneca has 
continued to expand its 
course offerings. In fact, 
the only other college in 
Canada to offer iSeries 
training is Lambton. 

First TUG/Seneca College 
Student Achievement Award

Seneca@York campus
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Russell says the two colleges are currently 
discussing the possibility of developing a 
bridging program that will allow Lambton 
students to optionally earn their iSeries 
Business Application Developer certification 
at Seneca in their final year of study. 

“Seneca has a great iSeries program,” declares 
Léo. “As a membership, we want to help 
promote the College and show its students 
that there is an iSeries community they can 
work in and belong to after they graduate.” 

The TUG/Seneca award is presented 
each semester to students in the iSeries 
Business Application Developer specialist 
designation. 

Seneca’s School of Computer Studies is 
a recognized leader in developing and 
delivering programs that are relevant to the 

computer industry’s constantly evolving 
requirements. An advisory committee of IT 
business professionals reviews the subject 
offerings each year and the curriculum 
is updated to reflect current computer 
technology industry needs. 

The School of Computer Studies is located 
at Seneca@York and courses are offered 
year-round. 

For more information or to obtain a CD-
ROM on Seneca’s iSeries training, contact 
Russell Pangborn at 416-491-5050 
ext. 3295 or e-mail Russell.Pangborn@
senecac.on.ca TG

Tom Bartsiokas works as a writer 
and editor at Seneca College. He 

can be reached at tom.bartsiokas@
senecac.on.ca

Seneca Quick Facts
• To obtain their iSeries 

Business Application Developer 
certification at Seneca, students 
must successfully complete 
Business Applications Using 
COBOL, Business Applications 
Using RPG IV, Business 
Programming using Java or 
Introduction to Java for C++ 
programmers and any three 
of Business Applications Using 
Java, DB2 (Universal Database 
for the AS/400), DOMINO 
Designer and LOTUS Notes, 
Business Applications Using RPG 
IV, iSeries Practicum and Web 
Services Architecture.

• Seneca is one of only a select 
few colleges in Canada to offer 
iSeries curriculum.

• Students can enroll in Fall, 
Winter or Spring. All subjects 
are offered in each of the three 
terms.

• Seneca was the first Canadian 
college to have its diploma 
program accredited by CIPS: 
Canadian Information Processing 
Society. 

The School of 
Computer Studies 

The School of Computer Studies is 
located at Seneca@York in Toronto.
A proven leader in computer 
technology education, the School 
offers two or three-year diploma 
programs, Ontario College 
Graduate Certificate programs, 
and Bachelor’s Degrees.

Diploma Programs
Computer Networking and 

Technical Support
Computer Programmer
Computer Programming and 

Analysis (Optional Co-op)
Computer Systems Technology 

(Optional Co-op)
Graduate Certificate Programs
Computer-Database Application 

Developer (Optional Co-op)
Internet Systems Administration 

(Optional Co-op)
Bachelor’s Degree Programs
Software Development (Co-op) 
Informatics and Security (Co-op)

Visit the School of Computer 
Studies website for more 
information: http://cs.senecac.
on.ca/
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A Note Fron Stephen Wood

Dear Léo and friends at TUG: 

I would just like to take this opportunity to thank you for the 
invitation to the TUG TEC’007 event held April 17-19 this year. 
Although I was only able to manage one day off work, I feel the 
knowledge gained from the experience will be a tremendous asset 
to my future. 

During these sessions I attended the Negotiation Skills for IT 
Professionals presentation by Nahla Kor. I found her to be extremely 
knowledgeable on the subject, and I have since successfully applied 
her techniques in my current situation. Combined with the TEC 
Vendor Showcase the overall experience at TEC’007 was a very 
valuable experience for me. 

Thank you again for everything, and I’m honored to have received 
the first annual TUG/Seneca Award. 

Sincerely,   
Stephen Wood  
Swood101@rogers.com 

Stephen Wood with Léo Lefebvre
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Seneca College Library
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Seneca@York @ night

IceBreak
Application Server

Leverage the power of the System i ILE environment
• Quickly build new Web applications and convert existing green-

screen applications to run on a modern System i application server
• Does not require CGI, Java, Apache, 

WebSphere (WAS), WebFacing
• Supports XML, Web Services, SOA, AJAX
• Installs in 30 minutes or less and has no gateways or moving parts

Extended Try & Buy Program
Special limited-time offer for TUG Members
• Try IceBreak completely FREE for 30 days on your system or ours
• We will develop a FREE prototype of your application
• Purchase IceBreak during this program and receive a 10% 

discount
• If you like what you see after 30 days, pay only maintenance costs 

for 3 additional months or receive an additional 10% discount
• Create a “cool” application during the program that we can use as 

a case study and receive an additional 10% discount

(Note: Discount is for TUG members only)
For additional information or a free online demo, contact

www.IceBreak4RPG.com
System & Method International (North America) Inc.
info@IceBreak4RPG.com   •   www.IceBreak4RPG.com

Mobile: 519-464-6646   •  1-888-290-3256
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T
he Toronto Users Group for 
System i is pleased to announce 
Juliet Mathew as the second 
winner of its TUG/Seneca Student 

Achievement Award. Juliet graduated with 
her iSeries Business Application Developer 
certification this semester, earning a 3.9 
grade point average. 

Along with a subscription to the TUG 
magazine, she will be invited to future 
member meetings and conferences. 

Juliet Mathew has been selected as the 
top graduate with the iSeries Business 
Application Developer specialization from 
all the students who graduated in the spring 
of 2007 from the School of Computer 
Studies at Seneca College. How did she 
arrive at this point in her life? 

After researching several options, Juliet 
decided to attend Seneca College based 
on it’s solid reputation. Her findings were 
that it was the largest college in Canada 
and the best in Computer science. It also 
didn’t hurt that many of her friends were 
recommending the CPA program to 
her. After six semesters, she graduated 
from the CPAC program in spring 2007 
with a 3.9 grade point average and two 
specializations. Her transcript shows she 
was successful in the subjects required 
for the Database Development and the 
iSeries Business Application Developer 
specializations. Juliet was also able 
to finish three Co-op work terms in 
between the six semester required to 
complete her diploma. 

In Juliet’s opinion, she received extensive 
training from highly professional faculty. 
Her first introduction to the iSeries was 
a third semester COBOL subject. After 
selecting and completing an iSeries 
Java option course called “Business 
Programming Using Java” in her fourth 
semester, she decided that she liked the 
platform and opted to take RPG and 
an advanced Database subject that were 
delivered on the System i. All of her option 
subject selections qualified her to achieve 

Second TUG/Seneca Student Achievement 
Award Winner Announced

the iSeries Business Application Developer 
specialization offered by the School of 
Computer Studies. 

Juliet likes to put 100% effort into 
anything she does and feels that is the 
formula for success. Before coming 
to Seneca she was able to complete a 
Bachelor of Science degree at Mahatma 
Gandhi University in India. Her 
hobbies include gardening, listening to 
music and spending time with family 
and friends. More importantly, she sees 

herself as someone who likes to help 
those that are in need. 

Juliet is currently looking for an IT position 
and hopefully someone in the iSeries 
community will be interested in a student 
that has a great academic record, relevant 
work experience and exhibits a positive 
attitude.

Congratulations on your award Juliet! 
We look forward to seeing you at the next 
TUG meeting in September. TG

Juliet Mathew
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SQL for Dummies

IT Optimization

Who reads 
the TUG 
magazine?
Over 5,000 IT 
professionals in the 
GTA, and across the 
country. 

Get inside their 
minds...

We are tightly focused  
on the midrange space.

Ron Campitelli 905-893-8217 
Wende Boddy 905-607-2546

in the TUG magazine
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C*RN BYTES
By Ken Davis

COMMON 
Seminar 
Series a 
Success in 
Mississauga
By Stephen Bingham

O
n June 7th, COMMON, in 
conjunction with TUG and 
COiN, presented Carole 
Miner of IBM for a full day 

session called “A Deep Dive into iSeries 
Access for the Web.” This is one in a series 
of seminars that COMMON is presenting 
across Canada and the United States. The 
session, held at the Living Arts Center 
Mississauga was well attended and provided 
all with a solid view of how we will connect 
to our System i in the future. 

I invite you to visit the www.COMMON.
ORG/seminars Web site and checkout the 
remaining available seminars. 

Check back periodically as more may be 
added. If there is a session that is of interest 
to you or your co-workers, let us know by 
sending an e-mail to Wende Boddy at 
admin@tug.ca. If there is topic that you 
do not see, let us know that as well. Your 
topic might be selected for a future one day 
seminar or a session at TEC. 

Thanks to all who attended and made this 
event a success! TG

Steve Bingham is a Vice President 
of TUG. He can be reached at 

Stephen.binham@cgi.com.

COMMON Seminar Series 
speaker Carole Miner

The CFO was thinking,
And asking IT “Why,
If AS/400 is working well,
Why switch to System i?”
 
Over the hill
And through the woods,
The new System i
Will deliver the goods.

Every year we like to go 
golfing,
It’s something that TUG 
likes to do,
We act kinda funny
And raise lotsa money
So charities benefit too. 

The Poet’s not chatty
He can’t grow a beard,
And on reflection
He is a tad weird.
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ISOLATED THUNDER STORMS
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By Wende Boddy

Review of the 19th Annual TUG Golf Tournament at Glen Eagle
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“Isolated 
Thunder 
Storms!?”
—not words you want 
to hear on the day of 
our 19th Annual Golf 
Tournament! 

By Wende Boddy

friends. What a fantastic bunch! We had 
64 players this year for our shotgun start at 
8:00 a.m. We also collected $1645 for the 

B
ut the weather man was wrong, 
and once again Richard honored 
his guarantee of perfect weather 
for the TUG Classic. 

First day of Summer—up at 4:30am with 
the morning song birds. (Not that I would 
want to do this everyday, but we teckie 400/
iSeries guys/gals let our hair down once a 
year for this event.) Why? We don’t make 
money for TUG. In fact some years we 
are lucky to break even. We do it for the 
camaraderie that we enjoy with all of our 
members, vendors, sponsors, suppliers, and 

Bloorview Kid’s Rehab, enabling kids with 
disabilities (www.bloorviewmacmillan.
on.ca.) An incredible amount of good work 
is done by these people who work with 
Children that have disabilities. 

Bod Lesiw, Wende Boddy, and Richard Dolewski

Gord Stitt

Bloorview Kids Rehab is Ontar-
io’s largest children’s rehabilita-
tion facility. It is located in Toronto, 
Ontario, Canada. It was founded 
in 1899, by a group of community-
minded women who met in Toronto 
to discuss the creation of a “Home 
for Incurable Children”. As of 2005, 
the Centre provides hospital care, 
outpatient clinics, an integrated 
kindergarten school programme, 
assistive technology services and 
community outreach activities to 
about 6,500 children and youth 
with disabilities and their families 
each year. It is associated 
with the Faculty of Medi-
cine at the University of 
Toronto. Prior to 2006, 
the centre was called 
the Bloorview MacMil-
lan Children’s Centre. 
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We started the day off with a raffle for the 
‘57 Chevy golf cart which Gord Stitt was 
lucky enough to win for the day. It was fun 
to see Gord driving this around during the 
tournament. 

Our very own Stephen Bingham (who by 
the way is a new father of a lovely daughter 
named Kyra) along with his teammates 
Sandra Williamson, Chris Vinskas, and 
Harold McInerney wrestled the “Gord 
Jackson Memorial Award” (donated by 
Bruce Saville) away from last year’s winners 
with a resounding seven under par. Well 
done! 

We had our traditional elimination 
draw again this year for a great prize of a 
weekend in Niagara Falls. This was won by 
Tony Scinocco, while the runner up for a 
Romantic night at the Sheraton was Raj 
Aurora. 

Winners of the Gord Jackson Memorial Award at TUG’s 19th Annual Golf Tournament: 
(L-R) Sandra Williamson, Stephen Bingham, Chris Vinskas, and Harold McInerney

Elimination draw winners Raj Arora and Tony Scinocco, with MC Richard Dolewski
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Sponsorship Information: Golf Information:

_______________________________________________________ ________________________________________________________________
Contact Name Contact Name

_______________________________________________________ ________________________________________________________________
Company (Print as signage should read) Company

_______________________________________________________ ________________________________________________________________
Address Address

_______________________________________________________ ________________________________________________________________
Business Phone Number Business Phone Number

_______________________________________________________ ________________________________________________________________
Email Address Email Address

_______________________________________________________
Sponsorship Selection You are a: Golfer _____ O.V.I.G. Coach _____ O.V.I.G Playing Coach_____

To ensure participation, please contact and/or mail this form to End To End Networks Inc. 210 Cochrane Drive Unit 1,
Markham, Ontario L3R 8E6 Telephone: 905.415.8300 Fax: 905.415-8155.

Please note all cheques are payable to “The O.V.I.G.”

15th Anniversary
Colin Kressler
Charity Golf
Tournament

Cardinal Golf Course
Kettleby, ON

Thursday July 26th, 2007
Registration – 8am

Shot Gun Start – 10am
Lunch on Cart

Dinner Reception – 4:30pm

In Support of the Ontario Visually Impaired Golfers (O.V.I.G.)

Ways to Support
the Event:
Proceeds from this event will
benefit the Ontario Visually
Impaired Golfers (O.V.I.G.). This
charity is dedicated to promoting
social, health and recreational
benefits of golf to visually
impaired people in Ontario. The
charity provides opportunities to
play, special instruction and
friendly competition. The O.V.I.G.
will also host the 2008 Canadian
Open Blind Golf Championship
Tournament. This event will be
held in the Cambridge area of
south-central Ontario and will
involve over 70 blind and visually
impaired golfers from Canada and
around the world.

GOLF
Includes tournament fees,
lunch, contests, bonus pack,
awards, prizes and dinner.

$150 … Individual Golfer
$60 … O.V.I.G. Coach

(Non-golfing)

DINNER ONLY
Awards ceremony to follow.

$50 … Individual Dinner

EVENT SPONSORSHIP

$300 … Teeblocker Sponsorship

$500 … Event Hole Sponsorship

$1000… Lunch Sponsorship

$1000… Corporate Sponsorship
(Includes Foursome &
Corporate Pledge)

$500 … Hummer Golf Cart
Sponsorship

1155tthh AAnnnniivveerrssaarryy ““CCoolliinn KKrreesssslleerr CChhaarriittyy GGoollff TToouurrnnaammeenntt”” 22000077 RReeggiissttrraattiioonn

Please consider providing an additional gift
In support of the Colin Kressler O.V.I.G. Charity Tournament

TORONTO USERS GROUP for System i – July 200720

Blind Guy Dave Burnett (centre) with family members Susan (left) and Hailey (right)

* To register call End to End Networks Inc. 905-415-8300

TUG Golf Sponsors
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Dave Burnett, big chief at End to End 
Networks gave everyone a run for their 
money with his “Beat the Blind Guy” 
contest. He presented the winner 
Keith Thompson with a Portable 
DVD player and Gloria Schulz with 
an MP3 player. 

Dan Duffy from Mid-Range 
Computer Group presented Mal 
Uppal with 2 dozen balls and towels 
plus Mid-Range shirts. 

Dan Duffy

TUG’s 19th Annual Golf Tournament at Glen Eagle Golf Club in Bolton, June 21, 2007
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Don’t let this 
be you! 

Cost Effective Continuity Solutions 

AS/400, iSeries & i5 Wintel & Linux
Unix     AIX

Business Continuity Solutions, as well as 
Disaster Recovery Hot-Site

905-841-9891
sales@dynamicdr.com 
www.dynamicdr.com  
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StorageData Technology gave away neat 
Scooters in duffle bags. Richard Dolewski 
presented 9 of these to the following 
individuals .

Miles Jenkins
Gord Stitt
Greg Coyle
Léo Lefebrve
Ken Sadler
Roy Martin
Blair Fauetta
Brian Phair
John Still 

John Still was also the lucky winner of the 
fabulous RCA home theatre system with 
DVD that was presented by Garth Tucker 
President of i3Tech Group. A second 
RCA home theatre set was presented by 
DynamicDR to Miles Jenkins. Many 
thanks goes out to our sponsors and people 
who helped fill up the prize table. No one 
went home without a prize, and a few lucky 
sods left with more than one.  (I’m pooped. 
Now it’s time for a glass of sherry. ) TG

Wende Boddy is TUG’s 
Association Manager. She can be 

reached at admin@tug.ca

•
•
•
•
•
•
•
•
•

Miles Jenkins with Garth Tucker
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i3 Tech Group Inc. 
Providing the Right Answers and the Right People

to ensure your projects are on time and on budget 

Upgrades & Migrations - Hardware, Data and Application  
Performance - Tuning, Reporting and Evaluations 

Security Assessments - SkyView Risk Assessor 
HMC and LPAR Implementation & Planning 

Disaster Recovery Planning & Testing 
BRMS Solutions - BRMS Partner 
Linux & Windows Integration 
Total Project Management 

e-Business Solutions 
Support Contracts 

Education 

IBM Certified Experts from V4R3 to V5R3 
Canadian agent for CCSS Monitoring products 

www.i3tg.com 905-841-2353

Barry Pow

Ken Sadler
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Meeting 
Review —
May 5, 2007
By Glenn Gundermann

Central Ontario information Network

COiN’s Annual Donation to 
Conestoga College
Jim Mathie, Application Development 
Supervisor with Challenger Motor Freight 
Inc., who is the COiN president, presented 
a cheque in the amount of $4,000 to 
Conestoga College for COiN’s annual 
donation. 

Main Attraction
The main attraction of tonight’s meeting 
was the presentation by Dr. John 
Tibbits, President of Conestoga College 
(www.conestogac.on.ca). John started 
at Conestoga in 1987 and has kept the 
promise: Make it a better college from 
which students will be proud of graduating. 

John gave us an overview of the college, which 
was quite interesting. They have 3,000 stu-
dents in apprenticeship, 38,000 in continued 
education, 7,000 full-time students, 4-5,000 
in the trading division, and 5,000 upgrading 
skills. A study by a professor at the University 

of Waterloo showed 
that Conestoga con-
tributes $1.3 billion 
to the local economy 
and that 50% of the 
labour force has taken 
a course at the college. 
In terms of percent 
job placed, Conestoga 
has finished 1st place 
9 years in a row. 95% 
of graduated students 
have a job placement 
within six months and 
have a 93.3% employ-
er’s satisfaction rate. 

Conestoga opened up 
the Waterloo campus 
without any money 

from the government. They’ve doubled their 
apprenticeship in several areas. The Guelph 
campus has expanded with a 13% increased 
enrollment and 25% increased apprenticeship. 

John gave a lot of interesting facts comparing 
universities to colleges, including 
government funding and how he thinks 
the universities “go for bigger” and “quality 
would decrease”. 

John cited the Denmark model where they 
focus more on trades. A BA should be given 
more credit for applied learning. You don’t 
need a PhD to make a difference. He wants 
a closer link between high schools and 
post-secondary colleges. He thinks we are 
40 years out of date in the way universities 
and colleges are separate. We’re beginning 
with transfer credits in Ontario. B.C. and 
Alberta have it legislated. The USA has a 
seamless system. 

In Summary
As usual, the COiN meeting was very 
enjoyable. I would encourage members to go 
to every meeting and non-members to join 
up. Who can’t make five meetings a year? If 
you learn one thing or meet one interesting 
person it will make the whole evening 
worthwhile and this always happens. In the 
S/38 and early AS/400 days, I belonged to 
TUG and a user group based in Oakville 
and went to the meetings for both groups. 
I would suggest everyone to do the same if 
they can with TUG and COiN. 

Check their new Web site and keep on eye 
on the upcoming events. The bi-monthly 
meetings are worth the drive for any System i 
professional who wants to continually 
keep learning. More information can be 
found (including presentation materials 
and newsletters) at www.coinusergroup.ca 
or e-mail coininfo@coinusergroup.ca for 
further details.  TG

Glenn Gundermann is a TUG 
Board member and chairs TUG’s 
Technical Education Conference 

committee. He can be reached at 
ggundermann@tug.ca  

or (647) 272-3295.

A
ll great years must come to an 
end before another great year can 
start. And so it was that COiN 
had their year-end member’s 

meeting on May 7 at the Galt Country 
Club, which started with a fabulous dinner. 

New Web Site
Up first was Andrew Furness, Profession-
al Services Consultant with Lansa Inc., 
who is a COiN director and in charge of 
the COiN Web site. Andrew announced 
the new 
COiN Web 
site (coinuser-
group.ca) he 
has built using 
Lansa (www.
l a n s a . c o m ) , 
and (still) 
hosted by Able-
One Systems 
Inc. (www.
ableone.com). 
It looks great 
right now with 
the new layout, 
Schedule of 
Events, News-
letters, Past 
Presentations, 
and everything, 
and will be enhanced further with more 
dynamic content, including online mem-
ber signup and event registration, an in-
teractive member survey, plus current and 
up-to-date information. The sponsor’s 
section currently contains sponsor links 
and will contain a sponsor’s contents page 
in the near future. Sponsors can send in a 
289 x 62 pixel banner to Andrew at An-
drewF@Lansa.com to be included in an 
advertisement header. The COiN His-
tory page was written by board member 
Andy Halma and is a must-read. 

COiN speaker Dr. John Tibbits

COiN meeting May 5, 2007, Galt Country Club, Cambridge, Ontario
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Wende to Retire
At the recent June Board meeting, TUG’s hard working Association Manager 

Wende Boddy announced that she will retire next year, after TEC 2008.  
Wende has been with TUG since its inception in 1985, but now plans to 

spend time on the road with hubby Dennis. When you see her at one of the 
upcoming MoMs, please let her know how much we appreciate all of her 

efforts over the years. and that she will be surely missed. 
— Wende, we love you!

Ph
o
to

 b
y 

Ja
y 

B
u
rf

o
rd



TORONTO USERS GROUP for System i – July 200726

Jackie Jansen
I 

have recently had the opportunity of 
talking to many System i customers 
about query and reporting tools and 
our database. This includes over 150 

enthusiastic members in Toronto at TUG’s 
May meeting. 

One thing that has become very clear to 
me is the number of customers that have 
not implemented referential integrity. Even 
more interesting, when I described foreign 
key constraints in my various presentations, 
I was asked by many of you if this 
functionality came in V5R3 or V5R4? Now, 
I have been checking into old manuals and I 
haven’t been able to confirm the actual date 
and release that this support was added to 
the AS/400. To the best of my recollection, 
I believe that I went across Canada talking 
to customers about this support when we 
announced V3R4 which was well over ten 
years ago. It surprises me how few of you, in 
over a decade, have taken advantage of this 
basic relational functionality in the database.  
What I would like to do in this column is 
describe referential integrity at a fairly high 
level and then drill down into specifics and 
implementation in future columns. 

When you define referential integrity 
constraints to DB2 for i5/OS you are 
defining the relationship between two 
tables, such as a parent and a dependant 
table. In essence you are moving some of 
your business logic down to the database to 
administer. 

In the example shown here, you can see that 
the Order Header file contains a customer 
number. Customer number is a field in our 
customer master file that uniquely identifies 
a customer. Customer number in the Order 

Header table is called a foreign key. When 
you define a referential constraint (primary 
key constraint or unique constraint) you are 
telling DB2 that when a record is inserted 
into the Order Header file the system must 
check that the customer number points to a 
valid customer in the customer master file. If 
the customer number is invalid the database 
will prevent you from adding the record and 
will send an error condition to your program. 
Without referential constraints you must 
do this checking yourself. One benefit of 
referential integrity therefore is the reduction 
in programming requirements and as a result 
a reduction in programmer time and effort. A 
second and probably much more important 
justification is that the database will enforce 
this existence check for a valid customer 
regardless of the interface used to modify 
the table. Although programs written in 
RPG and COBOL usually check for a valid 
customer, this doesn’t prevent someone 
using DFU or interactive SQL or even a PC 
ODBC utility from adding a record with an 
invalid value. When this rule or constraint is 
defined to the database, a record cannot be 
added via any interface at all if it will cause 
the rule to be broken. 

In addition to checking for a valid customer 
at insert time you can also use referential 
constraints to tell the database the 
conditions that need to occur for a delete to 
be valid. For example, what should happen 
if a program tries to delete a customer 
record when there are currently orders that 
point to that customer? You can tell the 
database to reject the delete, or to allow it 
but change all the affected orders to have 
a null or default customer number or you 
can tell the database to cascade the delete. 
In our example, you might tell the database 

not to allow a customer to be deleted 
that has orders associated with it. On the 
other hand you might specify that when 
someone tries to delete an order header 
record any dependant detail records should 
automatically be deleted. This cascades the 
delete from the order header through to the 
order detail records. 

Referential constraints can be defined 
through iSeries Navigator or through the 
CL command ADDPFCST (add physical 
file constraint) or by using the SQL 
CONSTRAINT clause in the CREATE 
and ALTER table statements. 

Some query and reporting tools such as 
IBM’s DB2 Web Query for System i take 
advantage of foreign key definitions and 
referential constraints. With DB2 Web 
Query, when an end user asks to work 
with our Order Header file they will 

automatically see the customer’s 
name and address associated with 
the order as if these fields actually 
were in the Order Header file 
itself. The end user never needs to 
reference the customer master file or 
create a join to the customer master 
file. This greatly contributes to ease 
of use. 

Modern programming design dictates 
moving these types of business rules out 
of the programmer’s hands and into the 
database for enforcement.  TG

Jackie Jansen is a Senior 
Consulting IT Specialist. She 

currently works in the IBM 
Americas Advanced Technical 

Support Solutions Centre. Jackie 
is a frequent speaker at iSeries 
Technical Conferences and User 
Group meetings. Contact her at 

jjansen@ca.ibm.com. 

Referential Integrity
JACKIE's Forum
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Mid-Range Computer Group
34 Riviera Drive, Markham ON L3R 5M1

• Disaster Recovery Plans 
• Disaster Recovery Tests 
• Disaster Recovery Hot Sites 

• IBM System i5 
• IBM System p5 
• IBM xSeries 
• IBM Blade Center 
• IBM Storage & Consumables 

6705 Millcreek Drive
Unit 1

Mississauga, Ontario
L5N 5M4

Tel: 905-812-4500
Fax: 905-812-4548

(800) 668-6470 • www.midrange.ca

i3 Tech Group Inc. 
IBM Certified Experts
from V4R3 to V5R3

www.i3tg.com 905-841-2353

COMPLETE SOLUTIONS
• IBM System i5, p5 & xSeries servers
• Enterprise Storage
• Industry-leading software
• Reliable support and services
• IBM and multi-vendor support

ENHANCING
YOUR TECHNOLOGY 

AFFORDABLY
SINCE 1979

800.brains2 (272.4672)
info@brainsii.com
www.brainsii.com

bra.06006d-BrainsII.TUG.4c.1/12.DirList.Ad.M  4/24/06  3:32 PM  Page 1

Central Ontario information Network

www.coinusergroup.ca
coin@challenger.com

Corporate Training
Team Building and Meeting 
Facilitation
Career Coaching for Management 
and Employee Development

•
•

•

519-886-2606
www.korcapabilities.ca

GOLD PAGE

LANSA Inc.
5955 Airport Rd, Suite 306
Mississauga, ON L4V 1R9
Tel: 905-677-1690
Fax: 905- 677- 9787

www.lansa.com

TM

Business Continuity Solutions
Disaster Recovery Hot Site

905-841-9891
sales@dynamicdr.com
www.dynamicdr.com

Don’t let this 
be you! 

Cost Effective Continuity Solutions 

AS/400, iSeries & i5 Wintel & Linux
Unix     AIX

Business Continuity Solutions, as well as 
Disaster Recovery Hot-Site

905-841-9891
sales@dynamicdr.com 
www.dynamicdr.com  
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Upcoming Special 
Events

 September 19, 2007: TUG MoM 
 (at Living Arts Centre Mississauga)  
 ▶  5:00 Speaker: TBA 
 ▶  7:00 Speaker: TBA 

 October 3, 2007: October Special  
 (location to be announced) 
 Joint meeting with IBM & TUG  
 presenting Dr. Frank Soltis  
 and Robert Eckersley  

 October 14 – 17, 2007: COMMON 
 FOCUS 2007, Columbus, Ohio

 November 21, 2007: TUG MoM  
 (at Sheraton Parkway Toronto North)  

 January 23, 2008: TUG MoM 
 March 19, 2008: TUG MoM 
 March 30 – April 3, 2008:  

 COMMON Annual Conference  
 & Expo, Nashville, Tennessee

 April 22 – 24, 2008: TEC2008  
 (TUG’s annual technical conference)

 May 21, 2008: TUG MoM 
 June 19, 2008: TUG Golf Classic  

 (20th Annual Golf Tournament  
 and Awards Banquet) 

Richard Dolewski wins COMMON.CONNECT 
Editors’ Choice Award 

In case you haven’t al-
ready heard... At the 
COMMON Annual 
Conference in Anaheim, 
California this past April, 
TUG’s own Richard 
Dolewski was presented 
with not only a Bronze 
Speaker Award, but also 
the COMMON.CON-
NECT Editors’ Choice 
Award for the best maga-
zine article of 2006 in 
C O M M O N . C O N -
NECT. (This was for his 
article entitled “The Sur-
prise Fire Drill” which 
ran in the February 2006 
issue.) Congratulations 
Richard!

Stay Tuned! 
Dr. Frank Soltis is coming to Canada 
in October.  Dr. Frank Soltis, the father 

of the System i will be visiting several cities 
in Canada during the first two weeks of 
October. Details are still being worked 
out so watch for more information in the 
August issue of IBM’s iSay e-newsletter. 

Richard Dolewski receiving award from Vaughn Dragland

TUG BoD Election Results 
After serving multiple terms as TUG Directors, Alkarim Sachedina, Richard Dolews-

ki, and Dan Duffy have decided to step down and allow some fresh faces to join the Board. 
Many thanks to each of you gentlemen, for supporting TUG these many years. During this 
year’s election, the following Directors were returned by acclamation: Stephen Bingham, 
Bob Lesiw, and Aziz Saleh. Congratulations!  

May MoM Winners 
Here are the lucky winners of the door 

prizes at the May 30 TUG Meeting of 
Members: Carolyn Bradley, Semeh Deeb, 
Jeff Fong, Tony Sinn, Rick Wagner, John 
Neto, and Robert McLaughlin. A big 
thank you to the companies who donated 
the following  great prizes: RJS Software 

– two 2GB Memorex mini travel-drives; 
Mattel Canada – two “007 Scene it” games; 
and Information Builders – golf shirts and 
a leather case. In addition, Randall Mun-
son gave away three of his autographed 
books: Sales Coach II, Creativity 101, and 
Creativity 102. 

NOTES
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