PResSIDENT's CORNER
By Léo Lefebvre

D1recTORY OF DIRECTORS
Contact information for TUG’s key contributors

TUG MoM REeviEw

The November 2007 meeting: Alison Butterill and Trevor Perry were in
true form at the LAC Mississauga.
By BoB Lesiw

THE AGENDA

Our next Meeting of Members will take place at the IBM Toronto
Laboratory in Mar%(ham, with your host George Farr and numerous IBM
speakers, including Wendy Toh and Danny Mace. This meeting will focus
on the new Rational products and the V6R1 operating system.
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THE LitTLE OLD LADY FROM PASADENA
... she started telling me about her own backup strategy at home.
By Richard Dolewski

ITSO RESIDENCIES

Have you ever wondered where those oh-so-handy Redbooks come from?
By Garth Tucker

i TECH TIPS

Why should you have a backdoor into your System i?
By Stephen Collins

PORTRAIT OF A PROJECT MANAGER
Here are the top ten attributes that make for a great project manager.
By Gloria Seltzer

«»s A JOLT OF PURE FEAR
Confessions of a Seneca College Professor
By Russell Pangborn

RE-INVENTING YOURSELF — A CAse IN POINT
University of Texas Professor, turned Arbitrator-Mediator: Bere Helburn
By James O. Armstrong

Jackie’s Forum
Dat abase ParLormance Tip
Happy New Year! Here is my New Year’s present to you — how to free up

cycles on your System i
By Jackie Jansen
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THE GoLb PAGE
Directory of TUG's elite “Gold Members”

TUG NoTtEs

Things you need to know — including a summary of
upcoming events
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BRAINS 11 SERVICE
CONSOLIDATION—ONE
CALL DOES IT ALL.

Hardware consolidation always
boosts performance, efficiency
and manageability. Yet, companies
need to recognize that Service
Consolidation delivers even more
of these benefits. Additionally,
Service Consolidation from
Brains Il provides the foundation
for hardware consolidation.

Manufacturers aren’t always the
best sources of service. Having
each supplier service its
equipment costs more and creates
performance inefficiencies in
heterogeneous networks.

Multi-vendor Service Consolidation
from Brains Il can save you 30%
to 40% on maintenance costs
and simplify management with
only one contract and one number
to call.

CONTACT BRAINS 1l TODAY

Toll Free: 800.Brains2 (800.272.4672)
Email: info@brainsii.com
Web: www.brainsii.com

Cover photo: George Farr in Anaheim, California

by Vaughn Dragland
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