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2 President’s Corner 
By Léo Lefebvre

3 Steve’s Farewell Address 
Parting words from TUG’s former IBM Liaison 

By Stephen Quan

4 Directory of Directors 
Contact information for TUG’s key contributors

5 Understanding Recovery Point  
Objective (RPO) and Recovery  
Time Objective (RTO)  
in HA/DR Solutions 
What level of disaster recovery and high availability  
capabilities do you need? Understanding RPO  
and RTO can help you to find the answer that  
best balances costs, risks, and profitability. 

By Craig A. Johnson 

10 The Agenda 
IBM Power of i Tour Comes to Toronto 
Wednesday, November19 at The Living Arts Centre Mississauga,  
Dr. Frank Soltis, IBM i Chief Scientist and several members from the 
Rochester Briefing Centre and development teams will present all of the 
latest information on IBM i including the latest product announcements. 

11 Seneca Update 
Lessons learned from Russell’s mom, his Uncle Joe, and some fish in a tank 

By Russell Pangborn

14 TUG MoM Review
The September meeting was all about Rational Developer for System i (RDi), 
with speakers Don Yantzi and Nazim Haji. 

By Rebeca Romero

16 After the Shock, What Do I Do?
When people are downsized, the very first thing they need to do is to sit 
down and write out their plan. 

By James O. Armstrong

17 Public Service Announcement – 
Your Users Group and You 
We are contemplating implementing streaming video of your Meetings of 
Members, and would like your feedback. 

By Garth Tucker

18 Jackie’s Forum 
IBM DB2 Web Query Report Broker
It is a little early to be writing about in-depth technical tips for using Report 
Broker when many of you have not even heard of it yet. So instead, here are 
three examples of how Report Broker can be used in your company.  

By Jackie Jansen

19 The Gold Page
Directory of TUG’s elite “Gold Members”

20 TUG Notes
Things you need to know — including a summary of upcoming events 
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	Attend our regular 
meetings

	Network with 
hundreds of 
knowledgeable 
executives 
and technical 
professionals

	Receive our 
association 
magazine (free of 
charge for paid 
members)

	Enjoy the reduced 
rate at technical 
conferences

	Attend special 
events sponsored 
by your users 
group

	Join your peers 
on the golf course 
at the annual 
“TUG Classic” golf 
tournament

	One low corporate 
price includes your 
entire IS staff

Telephone: (905)  607-2546
E-mail:       admin@tug.ca
Web site:    www.tug.ca

Be a Joiner ...

Magazine Subscription�����������  $72
Individual Membership ��������  $199
Corporate Membership ��������  $495
Gold Membership ���������������  $1500
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